Két qua diéu tri that bai chi gap & céc rang
ham 1&n. 7/7 rang ham nhd cé két qua diéu tri
thanh cong.

Bang 5. Danh gia két qua diéu trji theo thoi
gian

Két qua Sau diéu tri Sau diéu tri
3 thang 6 thang
n % n %
Thanh cong 30 50,0 48 80,0
Nghi ng& 28 46,67 7 11,67
That bai 2 3,33 5 8,33
Tbng 60 100 60 100
BAN LUAN

Ty |& thanh céng cao c6 thé giai thich do céac
wu diém vwot troi cla Biodentine khién
Biodentin dwoc (rng dung trong diéu tri ndi nha
twong tw nhw MTA. Tuy nhién, so v&i MTA, vat
liéu nay cai tién dwoc mot sd dac tinh vé tinh
chét vat ly va doé cirng, gilr dwoc sw 6n dinh vé
mau sac, khéng gay doc t& bao, bao ton tinh
sbng clia nguyén bao soi [4].

Ty 1& thanh cong trong nghién clru cua ching
t6i cling twong ty nhw trong nghién clu cua
Hashem va Cs [5], so sanh hiéu qua chup tuay
gian tiép & 53 bénh nhan viém tdy rang cé hoi
phuc. 72 rang dwoc chia lam 2 nhém (n = 36).
Nhém |, cac rang dwoc chup tly bang
Biodentine, nhém I, dwoc chup tiy bang Fuzi
IX. Panh gia két qua dwa trén cac triéu chirng
lam sang va phim Xquang. Két qua nghién clru
cho thay, sau diéu tri 12 thang, ty & thanh céng
cla cad 2 nhém déu chiém 83,3% va khéng cd
s khac biét gitra 2 loai vat liéu.

Trong nghién clru nay, ching téi m&i chi
danh gia két qud & thoi diém sau diéu tri 6

thang, can theo d&i dé& danh gia két qua diéu tri
trong thoi gian dai hon.

KET LUAN

Che tiy gian tiép bang Biodentin™ kém theo
loai bd m6 sau réng toan bd cho thay ty & thanh
c6ng kha quan trong diéu tri cac tén thwong sau
réng cé biéu hién viém tiy c6 hodi phuc. Véi cac
wu diém vé thdi gian déng cing, thao tac dé,
gia thanh chap nhan dwoc, Biodentine™ c6 thé
tré thanh vat liéu che tay gian tiép duwoc s
dung réng rai trén lam sang. Can thém cac
nghién ctru Iam sang dé& xac nhan két qua lau
dai cua vat liéu nay.
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TOM TAT

Hé so bénh an dién tor (HSBADT), phién ban
sé cua HSBA g/ay, la mot trong nhing wu tién
cua nganh y té nhdm giup gidm thiéu sai sét cla
HSBA giay véi nhiéu cac chirc nang hé tro nhw
truy cép div liéu truc tuyén, gidm tfg/eu khéng
gian lwu trip, hé tro giam sat va nhac nhé, tro
gidp ra quyét dinh, v.v... Tai Viét Nam, Bénh
vién Pa khoa Nbéng nghiép la don vj thir 6 trén
toan quéc dwoc chimg nhén trién khai HSBADT
tir thang 3/2020. Nghién ctru nay nham tim hiéu
thure trang va yéu to anh hudng téi teng dung hoé
so bénh an dién tir ciia nhan vién y té tai Bénh
vién Da khoa Nong nghiép Ha Noi nam 2020.

Phuwong phap: Nghién ctu st dung thiet ké m6
ta cat ngang (dinh luong). So liéu duwoc thu thap
bang Google form (online) trén 353 nhan vién y té
(NVYT) da str dung phan mém HSBADBT tcr 3 thang
tré Ién.

Két qua va khuyén nghi: NVYT ¢é nhén thirc
rat déi tét vé loi ich cta viéc tng dung phan
mém HSBAPT véi hon 90% déng y. NVYT déu
c6 mure do thuwong xuyén tng dung rét cao trong
viéc quan ly théng tin nguwoi bénh (75 - 88%),
kiém tra théng tin thdm kham (> 75%) va kiém
tra y 1énh (78 - 86%). Mtrc db thuong xuyén trng
dung ctua NVYT trong hé tro ra quyét dinh
(Decision Support) la thdp nhéat véi ty 18 dao
déng 60%-75%. Nghién ctu cho thay can ting
cwcmg nang cép phan mém va dao tao dé phan
mém dap ung tot nhét va tién dung nhét cho
nguoi dong. Bénh vién cing cén c6 co ché
khuyén khich va trién khai viéc trng dung phén
mém HSBAPT.

Tir khod: H6 so bénh &n, hé so bénh an dién
tl, trng dung, Bénh vién Pa khoa N6éng nghiép.

SUMMARY

APPLICATION OF ELECTRONIC HEALTH
RECORDS OF HEALTHCARE WORKERS IN
GENERAL HOSPITAL OF AGRICULTURE IN
2020

Electronic Health Record (EHR), the digital
version of the paper-based clinical records, is
one of the priorities of the health sector to help
minimize errors of the paper EHR and provide a
number of supporting functions such as visit
reminder, online data access, etc. In Vietnam,
General Hospital of Agriculture is the 6th
hospital in Vietnam certified with eligible criteria
to perform EHR system since March/2020. This
study aims to find out the current situation and
the factors affecting the application of EHR of
healthcare workers at General Hospital of
Agriculture in 2020.

Method: We applied a cross-sectional design
using quantitative research. Data was conducted
by Google online form on 353 healthcare
workers (HCWs) who had been using EHR
software for more than 3 months.

Results and recommendations: Health
workers have very good awareness of the
benefits of applying the application of EHR
software with over 90% agreeing. All HCWs
used frequently all functions of the software, that
is, electronic clinical documentation (75-88%),
results review (> 75%) and Computerized
provider order entry - CPOE (78-86%). Decision
Support is the function with lowest frequency of
application (60% - 75% of HCWs). Research
shows the need to upgrade the software and
provide training to adapt the needs of users. A
mechanism to encourage and deploy the
application of EHR should also be developed.

Keywords: Clinical records, Electronic health
records, software application, General Hospital
of Agriculture, Vietnam.

DAT VAN DE

Tai Viét Nam, dén nay, hau hét hd so bénh an
(HSBA) van chu yéu duwoc quan ly tha cong, dung
ban in gidy do nhan vién y té (NVYT) tién hanh
ngay tr khi ngudi bénh nhap vién. 'ng dung
cobng nghé théng tin (CNTT) trong nganh y té 1a
mot wu tién hang d4u gitp cai cach tha tuc hanh
chinh, rat ngén thdi gian chd doi, ting cwong
chat lwgng cong tac quan ly HSBA, gidm sai sot
y khoa va chi phi trong hoat déng cung cap dich
vu (1). H6 so Bénh an dién t&r (HSBADT) la phién
ban s6 ctia HSBA gidy, dwoc ghi chép, hién thj va
lwu trlr bang phuwong tién dién ttr, co co s& phap
ly va chirc nang twong dwong bénh an giay (1).
HSBABDT duwoc lwu trir trong hé théng may tinh
dwoc thiét ké dac thu dé hé tro nguwdi st dung
thong qua cac dir liéu ngwdi bénh chinh xac va
day da. Hé théng HSBADT con ¢6 nhiéu cac chirc
nang hé tro nhw giam sat va nhac nhé, tro gidp ra
quyét dinh hay lién két t6i cac co sé& dir liéu y
khoa, v.v...

Tai Viét Nam, HSBADT chwa dwoc trién khai
rong rai va dong bd. Bénh vién Tw nhan Viét
Phap la don vi d4u tién trién khai HSBADT vao
nam 2007. D& ddy manh (rng dung CNTT, B6 Y
té da ban hanh Théng tw sb 54/2017/TT-BYT vé
08 tiéu chi (rng dung cdng nghé thong tin tai co
s& kham bénh, chira bénh (2) va Thong tv s6
46/2018/TT-BYT cong nhan tinh phap ly cua
HSBADT (1). Hién nay m&i c6 8 bénh vién trén
toan qubc cong bb st dung HSBADT thay thé
hoan toan HSBA giay.
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Tw thang 1 nam 2019, Bénh vién Pa khoa
Noéng nghiép da phé duyét dé an trién khai thi
diém HSBADT (3). Sau hon 1 nam trién khai thi
diém, Bénh vién da dwgc dau tw cac hé thong
CNTT hién dai, dong bg, co ban hoan thién ha
tang CNTT, mang LAN, hé thong hoi chan KCB
tlr xa va nang cap hé thong phan mém quéan ly
tbng thé bénh vién. Trong thang 01 va 02 nam
2020, theo Bién ban thdm dinh s 64/BB-HDCM
va Quyét dinh 261/QP-BV, BVDK Néng Nghiép
da chinh thtec trién khai HSBADT thay thé hoan
toan HO so bénh an giay sau khi dap ng cac
yéu cau va quy dinh cta Thong tw 54 va 46 (4,
5). Do mé&i bat dau vao giai doan trién khai
chinh thire, viéc (rng dung HSBADT cla bénh
vién clng nhw nhirng thuan lgi va khé khan
trong qua trinh st dung HSBADT can duwoc téng
két va phan tich. Nham hé tro’ cho viéc trién khai
thanh cong HSBADT, chung téi thwc hién
nghién ctu “Thuc trang (ng dung hé so bénh
an dién tir cia nhan vién y té tai Bénh vién Da
khoa N6éng nghiép Ha N6i nadm 2020”.

POI TUONG VA PHUONG PHAP NGHIEN CUU

1. Béi twong nghién ctru

Nghién cru dugc thyc hién trén nhom cac
bac si, diéu dwdng va cac NVYT truc tiép st
dung phdn mém HSBADT tai Bénh vién Pa
khoa Noéng nghiép. ]

Thiéet ké nghién ctru: Nghién clru mob ta cat
ngang (dinh Iuo’ng)

2. Thoi gian va dia diém

Thoi gian nghién ciru: Tw thang 4 dén thang
12/2020.

Dia diém: BVDK Néng nghiép.

3. C& mau va phwong phap chon mau

St dung céng thirc mau 1 ty 1& va du tru
25% ty 18 tir chdi do thuc hién qua phat van st
dung google form, chung t6i da thu thap so liéu
trén 353 NVYT cho cau phan dinh lwgng.

4. B6 cong cu va Phwong phap thu thap
s6 liéu

B cau hdi dinh lwong phat van dwoc xay
dwng dya trén phan loai cac chire nang/ tién ich
cla phan mém HSBADT cla Jha va céng sw
(28). B6 cau héi gébm 3 phan:

Théng tin chung ctia NVYT

Thong tin vé (rng dung HSBADT ctia NVYT
theo 4 nhém (ng dung chinh la (1) Quan ly
thdng tin nguwdi bénh (Electronic clinical
documentation); (2) Kiém tra théng tin tham
kham (Results review); (3) Kiém tra y lénh
(CPOE); va (4) Hb tro ra quyét dinh (Decision
support)

Mot sé thuan loi va khé khan trong qua trinh
ap dung HSBADT cula NVYT.

S6 liéu dwoc thu thap bang hinh thirc ty dién
online théng qua google form dén ddi twong
nghién ctru (BTNC). Quy trinh dwoc thwc hién
theo cac bwdc gdm xin y kién chép thuan ctia Ban
Lanh dao bénh vién dé trién khai, glri théng bao
qua email va théng bao qua hé théng V-Office va
hop giao ban bénh vién va tb chirc thu thap sb liéu
thdng qua gt¥i e-mail méau phleu t&i cac Khoa.

5. Quan ly va phan tich so liéu

Tét ca di lieu dinh lwong déu dwoc kiém tra
vao cudi ngay thu thap. D liéu dwoc phén tich
bang phdn mém Stata phlen ban 14.2.

6. BDao dirc nghién ciru

Nghién ctu dwoc Hoi déng Pao dic cua
Trwdng Pai hoc Y té Coéng cong phé duyét theo
Quyét dinh sd 321/2020/YTCC-HD3 trwdc khi
trién khai thu thap sé lieu. NVYT duwoc mdi tham
gia va truc tiép tra 161 dwa trén form google. Viéc
DTNC tr chdi tham gia hodc rut lui & bét cir giai
doan nao clia nghién ctu ho khong gap phai bét
c kho khan gi. Cac thong tin thu thép dwoc chi
dung cho muc dich nghién ctru va dwoc gilr bi
mat chi nghién ctru vién méi duwoc phép tiép can.

KET QUA NGHIEN cU’U

Nghién ctru Thye trang (rng dung hd so bénh
an dién t& cGa nhan vién y té tai Bénh vién Pa
khoa Nong nghiép Ha Noi ndm 2020 dwoc tién
hanh trén 353 DTNC |a cac nhan vién y té hién
dang cdng tac tai hon 15 cac Khoa/phong khac
nhau.

Bang 1. Thoéng tin chung cda NVYT tham gia
nghién ctru

Dé&c diém mau nghién ciru Tansb| Tilé
(n) [ (%)
Tbng 353 | 100
Gigi tinh
Nam 144 | 40,8
N 209 | 59,2
Tudi
<30 119 | 33,7
30-40 155 | 43,9
40-50 56 15,9
>50 23 6,5
Khoa phong hién tai

Khoi ndi va kham ngoai tru 71 20,0
Khoi ngoai va gady mé 82 23,1
Khoi Can lam sang & Khoa Dwoc 42 11,9
Khéi chuyén khoa (San/ Nhi/ v.v...) 158 | 44,8

Trinh d6 chuyén mon
Bac si dieu tri 135 | 38,2
Dieu dudng 178 | 50,4
Khac 40 11,3
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Tham nién cOng tac tai bénh vién
T 1 dén 5 nam 128 | 36,3
T 6 dén 10 nam 99 28,1
Trén 10 nam 126 | 35,7

Thoi gian lam viéc hang tuan
< 40h 16 4,5
40-60h 226 | 64,0
> 60h 111 [ 31,4
Thu nhép trung binh

< 5 triéu 101 [ 28,6
5-10 triéu 197 [ 55,8
> 10 triéu 55 15,6

Bang 1 trinh bay cac d&c diém nhan khau
hoc chinh cua f.)TNC. NVYT jthuc}c cac khqa
chuyén mon chiém ty 1& cao nhat v&i 44,8% tiép

theo la cac DTNC thudc khdi ngoai va gay mé
(23,1%). N&* NVYT trong nghién clru nay cao
hon so v&i nam NVYT véi i 1& 1an lwot 1a 59,2%
S0 v&i 40,8%. V& dd tudi, NVYT tham gia nghién
ctu chi yéu & nhom tudi tlr < 40 tudi (78,6%)
con cac DTNC & nhém tudi > 40 chi chiém hon
20%. Diéu dudng la nhém chiém ti 1& cao nhét
véi hon 1/2 tbng DTNC tiép theo la nhém bac sy
(38,2%). Thadm nién cbéng tac tai bénh vién cé
phan bé twong d6i déu & ca ba nhém 1 - 5 ndm
(36,3%), 6-10 nam (28,1%) va > 10 nam (35,7%).
V& thoi gian |am viéc va thu nhap, gan 1/3 DTNC
(31,4%) néi rang co thoi gian lam viéc =60
gid/tudn. Thu nhap trung binh hang thang cla
cac DTNC chi yéu & muirc <10 triéu (84,4%).

Bang 2. Nhan thirc ctia NVYT vé loi ich ctia 'ng dung HSBADT

Tiéu chi danh gia Bac si | Bieuduwdong | Khac | Chung
n (%) n (%) n(%) | n(%)
Nhan thirc ctia NVYT vé lgi ich clia (rng dung phan mém HSBADT

C1 HSBADT giup tim dwoc cac thuat ngir y hoc 121 167 38 326
va théng tin chinh xac va nhanh 89,6% 93,8% 95,0% | 92.4%

C2 St dung HSBADT giup kiém soat tot 119 165 39 323
dwoc ké hoach lam viéc 88,1% 92,7% 97,5% | 91.5%

C3 St dung HSBADBT gilip ghi chép nhan xét, 119 164 38 321
danh gia vé ngw®i bénh nhanh hon, ré rang hon, 88,1% 92,1% 95,0% | 90.9%

C4 St dung HSBADBT gilip thwc hién quy trinh kham bénh 115 170 37 322
dé dang hon 85,2% 95,5% 92,5% | 91.2%

C5 HSBABT hd trg trong cac quyét dinh lam sang 110 159 36 305
81,5% 89,3% 90,0% | 86.4%

C6 Kiém soat t6t théng tin kham chira bénh 131 175 40 346
97,0% 98,3% 100,0%| 98.0%

Cc7 Truy cap tim théng tin NB nhanh hon 128 176 40 344
94,8% 98,9% 100,0%]| 97.5%

Cc8 H® tro nghién ctru khoa hoc tét théng qua viéc lwu trie 131 170 40 341
va truy cap duoc nhiéu théng tin vé bénh tat 97,0% 95,5% 100,0% | 96.6%

C9 HSBADBT mang lai théng tin ngwdi bénh chinh xac 130 176 40 346
va tin cay qua cac thuat ngi ré rang 96,3% 98,9% 100,0% | 98.0%

C10 Han che cac thiéu sot trong chuyén mén 108 155 38 301
80,0% 87,1% 95,0% | 85.3%

C11 Giam nguy co vé phap ly lién quan dén chuyén mén 105 155 38 298
77,8% 87,1% 95,0% | 84.4%

Bang 2 trinh bay cac Nhan thirc cda NVYT vé loi ich cua viéc tng dung phdn mém HSBAPT
théng qua 11 tiéu chi. Nhin chung, DPTNC c¢6 nhan thirc twong déi tét vé loi ich cta viéc (rng dung
phan mém HSBADT v&i khodng 90% tra 1o ddng y hoac rat dong y. Tuy nhién, van co 3 tiéu chi cé
ty 1& nhan thirc & mirc khodng 85% va bac sy 1a nhém c6 ty 1& nhan thirc thdp nhét trong 3 nhém
NVYT la C5 (HSBADT hé tro trong cac quyét dinh 1am sang) v&i ty 1& 81,5%, C10 (Han ché céac
thiéu sét trong chuyén mén) véi ty 1& 80,0% va C11 (Gidm nguy co vé phép ly lién quan dén chuyén

mén) véi ty 18 77,8%.
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Bang 3. Ty I1é NVYT thuwdng xuyén t(rng dung HSBADT trong quan ly thdng tin ngwdi bénh

Tiéu chi danh gia Bac si biéu dwéng Khac Chung
n (%) n (%) n (%) n (%)
Quan ly théng tin ngwdi bénh (electronic clinical documentation)

B1 Xem thong tin hanh chinh ctia nguwoi bénh 124 161 27 312
91,9% 90,4% 67,5% 88,4%

B2 Xem cac ghi chu cla bac s diéu tri 127 156 31 314
94,1% 87,6% 77,5% 89,0%

B3 Xem cac ghi chu clia dieu duwéng 75 164 26 265
55,6% 92,7% 65,0% 75,3%

B4 Xem thong tin tién s bénh tat 126 136 31 293
clia ngwoi bénh 93,3% 76,4% 77,5% 83,0%

B5 Xem thong tin tién str dung thudc 123 139 26 288
cla nguwdi bénh 91,1% 78,1% 65,0% 81,6%

B6 Xem thdng tin tién st diéu tri clla ngwdi bénh 124 126 27 277
91,9% 70,8% 67,5% 78,5%

B7 Xem céac ghi cha quan trong khac (néu can) 116 142 32 290
85,9% 79,8% 80,0% 82,2%

Bang 3 trinh bay mirc d6 thwdng xuyén tng dung cta NVYT trong quan ly théng tin nguwoi bénh
(electronic clinical documentation). Day la ng dung dau tién trong 4 (rng dung phd bién ctia NVYT
trong s dung phdn mém HSBADT. Nhin chung, ty 1& (ng dung thwéng xuyén cla NVYT dao dong
trong khoang 75%-88%, trong d6 ty 1& thap nhat & ng dung Xem céc ghi chu cua diéu dwdng (B3)
va Xem thong tin tién st diéu trj cia ngudi bénh (B6) (75,3% va 78,5%). Bac s 1a nhom co ty 16 st
dung HSBADT trong viéc quan ly théng tin cao nhat khi so sanh véi hai nhém Diéu dwéng va nhém
cac NVYT khéc, trir tiéu chi B3 (Xem céc ghi chu cta diéu dwéng) véi chi 1/2 bac si néi rdng minh
thuwdng xuyén trng dung. Ti Ié thuwdng xuyén rng dung HSBADT trong quan ly thong tin ngudi bénh
ctia nhém NVYT khac la thp nhat véi chi khodng 2/3 néi rdng minh thwdng xuyén st dung.

Bang 4. Ty 1&é NVYT thwdng xuyén (rng dung HSBADT trong kiém tra théng tin tham kham

Tiéu chi danh gia Bac sy Dieu duwdng | Khac | Chung

n (%) n (%) n(%) | n(%)

Kiém tra théng tin thdm kham (results review)

B8 Xem lai bénh an cli va qua trinh diéu trj tredc day 107 85 27 219
79,3% 47,8% 67,5% | 62,0%

B9 Xem y lénh chi dinh xét nghiém can lam sang 132 153 32 317
97,8% 86,0% 80,0% | 89,8%

B10 Xem bao cao xét nghiém can lam sang 131 136 33 300
97,8% 76,4% 82,5% | 85,2%

B11 Xem y lénh chan doan hinh anh 129 133 25 287
(X-quang, cong huwéng tir, v.v...) 96,3% 74,7% 62,5% | 81,5%

B12 Xem bao c&o chan doan hinh &nh 129 120 24 273
(X-quang, cong hwéng tir, v.v...) 96,3% 67,4% 60,0% | 77,6%

B13 Xem két qua chan doan hinh anh 128 117 24 269
(X-quang, cong hwéng twr, v.v...) 95,5% 65,7% 60,0% | 76,4%

B14 Xem bao cao khac (néu can) 124 126 29 279
92,5% 71,2% 72,5% | 79,5%

Bang 5 trinh bay mdc do thwdng xuyén tng dung ctia NVYT trong kiém tra théng tin thdm kham
(results review). Nhin chung, NVYT c6 ty 18 kiém tra théng tin tham kham twong dbi cao khi 6/7 tiéu
chi déu dat trén 3/4 NVYT thuwong xuyén st dung. Tuy nhién, (rng dung Xem lai bénh an cd va qua
trinh diéu tri truéc day (B8) co ty 1& thAp nhét khi dwéi 2/3 (62%) tra 16 rdng minh thudng xuyén.
Twong tw nhw Quan ly théng tin, khi so sanh vé&i nhom diéu dwéng va nhém cac NVYT khac, bac st
van la nhom cé ty 1é sir dung HSBADT trong viéc Kiém tra théng tin tham kham.
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Bang 5. Ty 1& NVYT thwdng xuyén (rng dung HSBADT trong kiém tra y I1énh

Tiéu chi danh gia Bac si Diéu dwéng Khac Chung
n (%) n (%) n (%) n (%)
Kiém tra y I&énh (CPOE) |

B15 Xem dién bién diéu tri 125 145 24 294
92,6% 81,5% 60,0% 83,3%

B16 Xem y lénh toa thudc 123 152 28 303
91,1% 85,4% 70,0% 85,8%

B17 | Xem y Iénh ché d6 cham séc (dieu dwéng) 94 166 24 284
69,6% 93,3% 60,0% 80,5%

B18 Xem y l1énh ché dg an, dinh dwdng 96 157 23 276
71,1% 88,2% 57,5% 78,2%

B19 Xem cac y I1énh khac (néu can) 115 154 25 294
85,2% 86,5% 62,5% 83,3%

Bang 6 trinh bay mc dd thwong xuyén (ng dung ctia NVYT trong kiém tra y lénh (CPOE).
Twong tw nhw hai (rng dung trede, NVYT co ty 1€ kiém tra Y I&énh tu’ong,déi cao voi ty 1€ cac tiéu chi
deu dao dong ttr 78%-86%. Tiéu chi co ty I€ thuwdng xuyén ng dung thap nhat la xem y Iénh ché do
cham soc (dieu dwdng) voi 80,5% DTNC. Tiéu chi nay co diém thap la do chi 70% bac s néi rang
minh thwéng xuyén xem y 1énh cla diéu duwéng. Bac si van 1a nhém cé ty 1&é thwdng xuyén Kiém tra

Y l1&énh cao nhét trong 3 nhém NVYT.

Bang 6. Ty & NVYT thwdng xuyén (rng dung HSBADT trong hé tro' ra quyét dinh

Tiéu chi danh gia Bac sy Diéu dudng Khac Chung
n (%) n (%) n (%) n (%)
HO trg ra quyét dinh (Decision Support)

B20 | Str dung cac hwdng dan lam sang trén phan mem 104 129 28 261
HSBADT khi cung cap dich vu 77,6% 72,5% 70,0% 74,1%

B21 S dung canh bao lam sang trén phan mem 102 114 26 242
HSBADT khi cung cap dich vu 76,7% 64,0% 65,0% 68,9%

B22 | Str dung canh bao thudc trén phan mem HSBADT 108 116 26 250
khi cung cap dich vu 80,6% 65,2% 65,0% 71,0%

B23 S dung canh bao twong tac thuoc-thudc trén 93 100 25 218
phan mem HSBADT khi cung cap dich vu 69,4% 56,2% 62,5% 61,9%

B24 St dung canh bao twong tac thudc-xét nghiém 91 95 22 208
trén phan mém HSBADT khi cung cép dich vu 67,9% 53,4% 55,0% | 59,1%

B25 | St dung canh bao twong tac thudc-lieu trén phan 89 95 22 206
mém HSBADT khi cung cép dich vu 66,4% 53,4% 55,0% | 58,5%

Bang 6 trinh bay mic d6 thuwdng xuyén rng
dung cta NVYT trong hé tro ra quyét dinh
(Decision Support). Bay la &ng dung cudi cung
trong 4 ng dung phé bién cia HSBADT. Nhin
chung, ty 1& NVYT thwong xuyén s dung
HSBADT trong hd tro’ ra quyét dinh 1a thap nhéat
trong 4 nhém (ng dung phd bién v&i ty 1& dao
dong trong khoang 60%-75%. Tiéu chi co ty 1é
thwdng xuyén ng dung thap nhat bao gom Stv
dung cénh béo tuong tac thubc-xét nghiém trén
phan mém HSBAPBT khi cung cép dich vu (B24),
Str dung cénh béo tuong tac thubc-liéu trén
phén mém HSBAPBT khi cung cép dich vu (B25)
va Str dung cénh béo tuong téc thubc-thube trén
phén mém HSBAPBT khi cung cép dich vu (B23)

v&i chi khoang 60%. Bac si van la nhom co ty 1é
thworng xuyén tng dung phan mém trong hé tro
ra quyét dinh cao nhét trong 3 nhom NVYT.

BAN LUAN

Nghién ctru nay cho thdy (rng dung CNTT
can duwoc trién khai quyét liét, dac biét viéc ing
dung HSBADT tai bénh vién la mét budc di Ion
trong nganh y té. Bénh vién DPa khoa Néng
nghiép la don vij th& 6 trong toan nganh y té cua
Viét Nam dwgc chirng nhan ap dung HSBADT
thay thé cho quan ly thdng HSBA gidy truyén
thdng. Cac NVYT la nhitng ngudi cé lién quan
mat thiét véi phan mém HSBADT do ho chinh la
déi twong st dung chinh thirc phan mém
HSBADT. Tat ca cac y kién cia ho giup mang
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lai gia tri cho viéc hoan chinh sy phat trién
HSBADT tai bénh vién. BVDK Nong nghiép béat
dau phat trién, thtr nghiém (rng dung HSBADT
dwoc 1 nam (tinh t&i thoi diém thwe hién nghién
ctru). Cac can bd coé thoi gian lam viéc tai bénh
vién tlr 3-5 ndm 1a nhitng ngudi dau tién tham
gia vao phat trién va trién khai phan mém
HSBADT. ) )

Trong nghién clu nay, két qua cho thay
NVYT c6 nhan thire réat déi tét vé loi ich cla viéc
ng dung phan mém HSBADT v&i ho’n190%
dong y. Chi c6 nhan thtec giup Han ché cac
thiéu SOt trong chuyén mén va gidp giam nguy
co vé phap ly lién quan dén chuyén moén la
chiém ty & thAp nhat v&i khodng 80% DTNC
déng y. Két qua nay ciing cho thdy phdn mém
HSBADT la xu hwéng tat yéu vai nhiéu wu thé
nbi troi gitp cac NVYT trong cong viéc hang
ngay. Twong tw nhw nghién clru cla chung toi,
mot nghién ctru tai Na Uy ndm 2019 cho thay t&i
72% bac si ndi rang cong viéc cta ho bi gian
doan hodc tri hoan khi phan mém HSBADT bi
treo hoac bij 16i. Ho?c nghién ctru tai Ghana nam
2019 ciing cho thdy cac NVYT ciing san sang
cho phan mém HSBADT trudc yéu cau hodc sy
khong hai Iong cia HSBA gidy ciing nhuw mong
muon co phan mém HSBADT. Nhin chung, cac
nghién cru trén toan cau cho thay thai do va
nhan thirc cla NVYT, dic biét 1a clha diéu
dwdng dbéi voi HSBADT tang dan. Tang thoi
gian s&r dung may tinh va cac dac diém cula
NVYT cé tac dong toi thai do tich cwc cla
NVYT. Céac yéu tb rao can phd bién nhat lam
gidm thai do tich cuc la thiét ké hé théng CNTT
kém dan t&i hé théng cham hay thuwéng gap 16i,
ngng hoat dong.

Trong nghién clru nay, ty 1&é mic dé thwong
xuyén rng dung cda NVYT trong Quan ly théng
tin nguwdi bénh dao dong trong khoang 75%-
88%, trong do ty 18 thap nhat & tng dung Xem
cac ghi cha cua diéu dwdng va Xem théng tin
tién s diéu tri cta ngwoi bénh (lan lwot la
75,3% va 78,5%). Mirc dd thuwong xuyén (rng
dung trong nghién clru cua ching téi twong
dwong voi ty 1& s dung trong nghién clru tai
Bénh vién Pai hoc Y — Dwoc Thanh phd H6 Chi
Minh nam 2018 va cao hon nghién ctru tai Bénh
vién Viét — Phap tai Ha N6i nam 2013.

Mec d6 thuwdng xuyén rng dung cia NVYT
trong kiém tra théng tin thd&m kham (results
review) cling & murc cao khi khi 6/7 tiéu chi déu
dat trén 3/4 NVYT thwdng xuyén s dung. Két
qua nay cla chung téi cung cac nghién ciru tai
Bénh vién Quan Thu P&c nam 2017, tai Bénh
vién Pai hoc Y — Dwoc Thanh phd HS Chi Minh

nam 2018 (34) va nghién ctru tai Bénh vién Viét
— Phap tai Ha N§i nam 2013 (39) cho t‘héy rng
dung HSBADT vao trong qua trinh diéu tri va
chan doan c6 xu hwéng tang lén dang ké.
HSBADT hé tro' rat nhiéu trong qué trinh cham
séc diéu tri khi bac sT thwong xuyén sir dung
trong cac chirc nang bat bugc nhw xem lai bénh
an cd, xem lai qua trinh diéu tri, xem két qua can
lam sang, ghi dién tién diéu tri, v.v... Tuy vay,
khac v&i cac nghién clru trudrce, ty 1€ bac si sk
dung chirc nang Kiém tra thong tin tham kham
cao hon so voi ty Ié st dung cua diéu duwdng va
cac nhédm NVYT khac. Trong mét nghién cwu
nam 2018 tai Oregon My, ty lé (ng dung
HSBADT cla bac si tai cac chuyén khoa Mat
cho thay bac sy it xem xét ghi chu trong cac lan
kham bénh ngoai tru, trong dé bac si it xem xét
ca sb lwong va ty |& ghi chu do théng tin chuwa
phu hop. Nghién ctru tai Na Uy nam 2019 ciing
chi ra phan I&n céac bac si hai long v&i viéc xem
lai thdng tin cac xét nghiém, vi du, yéu cau cac
xét nghiém trong phong thi nghiém, doc két qua
xét nghiém va quan ly cac cudc diéu tra X quang
va dién tam do.

Mec d6 thuwdng xuyén (rng dung clia NVYT
trong Kiém tra y 1&nh ciling c6 ty 1& thuc hién cao
voi dao dong tlr 78%-86%. Tiéu chi co ty lé
thuwdng xuyén rng dung thap nhat cda NVYT la
Xem y lénh ché dd cham séc (diéu dudng) voi
80,5% DTNC. So v6&i cac nghién clru khac &
Viét Nam, nghién clru clia ching t6i cho ty Ié s
dung cao hon ctia NVYT trong ¢ng dung kiém
tra y 1énh. Sy khéac biét trong &ng dung kiém tra
y |énh da dwgc ghi nhan & cac nhéom chuyén
moén clng nhw cac nhém NVYT & cac
khoa/phong khac nhau.

Trong nghién clru cla chudng t6i, mirc do
thwong xuyén (rng dung cta NVYT trong hé tro
ra quyét dinh (Decision Support) la thap nhat
trong 4 nhém (ng dung cta phan mém
HSBADT véi ty |é dao dong trong khoang 60%-
75%. Nhin chung, cac nghién ctu cling chi ra
phan mém HSBADT gilp cai thién hé théng céac
tai liéu, quy trinh va két qua cham séc sirc khde
tai bénh vién, giup thuc déy thwe hién quy trinh
chuyén mén, hwéng dan thwe hanh va 16 trinh
cham soc (53). Cac loi ich tiém nadng cua
HSBADT so v&i HSBA gidy truyén thdng la ndi
tréi bao gém gidm chi phi, giam sai sot va cai
thién sy tuan tha bang cach s dung dir liéu
thoi gian thwec. HO tro quyét dinh 1am sang
(Clinical Decision Support) va hf) tro tw dong
hoa quy trinh la (*ng dung & cap d6 cao nhat
cua HSBADT v&i muc tiéu cudi cung la nang
cao slrc khée nguwoi bénh va dich vu strc khée.
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Cac NVYT cé xu huwéng tang cuwdng viéc sl
dung di lieu ngwdi bénh hiéu qua hon théng
qua hb tro quyet dinh lam sang.

KET LUAN VA KHUYEN NGH]

NVYT c6 nhan thtc rat doi tét vé loi ich cta
viéc (ng dung phan mém HSBADT voi hon
90% dong y. NVYT déu c6 mirc do thwong
xuyén (rng dung rat cao trong viéc Quan ly
thong tin ngwoi bénh (75-88%), Kiém tra théng
tin tham kham (> 75%) va Kiém tra Y Iénh (78-
86%). Mlrc d6 thuwong xuyén (ng dung cua
NVYT trong H& tro ra quyét dinh (Decision
Support) 1 thdp nhét véi ty 1& dao déng trong
khoang 60%-75%. Nghién ctru cho thay can
tang cuo’ng nang cap phan mém va dao tao dé
phan mém dap (ng tét nhat va tién dung nhéat
cho ngwdi dung. Bénh vién ciing can cé co ché
khuyén khich va trién khai viéc ’ng dung phan
mém HSBADT.
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Phurong phap: Nghién ciru st dung thiét ké mé
ta cat ngang, phuong phap dinh leong két hop dinh
tinh. Sé liéu dinh lwong str dung béng kiém danh
gia thuc trang nhén lwc va cac dich vu CSM hién
dang duoc trién khai theo phén tuyén ky thuét tai
12 TTYT tuyén huyén cia tinh Phi Tho. Sé liéu
dinh tinh duoc thu thdp théng qua 27 ngudi gom
phdéng vén séu 11 can bd dai dién cho lanh dao cua
S& Y té tinh va TTYT huyén ciing nhw 18 khach
hang dé st dung djch vu CSM.

Két qua va khuyén nghi: Nghién ctu nay cho
thay viéc cung cép dich vy cham séc mat tai
tuyén huyén cda tinh Phu Tho con gdp nhiéu
khé khén khi c6 téi 11/12 TTYT tuyén huyén chi
cung cép,du’ac dwdi 70% dich vu theo TT 43 vé
phan tuyén ky thuat. Cac yéu té anh hwéng bao
gbm thiéu kinh phi cho chuong trinh tdng cuwong
cung cap dich vu CSM, mé hinh té chirc cia
don vi chdm sé6c mat tai cac tuyén huyén hién

TAP CHI Y DUQC HQC SO 12 - THANG 1/2021

23



